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The global COVID-19 pandemic and other
geo-political events left many businesses
facing an unprecedented state of
uncertainty. Healthcare companies across
the care continuum remain grappling with
these new challenges, of which the extent
and longevity remain unknown. Spurred by
the year’s events, healthcare delivery has
accelerated its transformation, and the
concept of anytime-anywhere care has
taken course to become mainstream. Digital
health applications—especially telehealth
and remote patient monitoring—saw
tremendous demand as the only means to
continue care delivery for many during the
pandemic.


